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Were you given training and resources in how to use the library services? 
 

 
 
 
Were you given training and resources in how to use the library services? 
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The library staff is courteous and helpful. 
 

 
 
 
 

The library staff is courteous and helpful. 
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Library materials are sufficient for distance learners (extension or online). 
 

 
 
 
 
Library materials are sufficient for distance learners (extension or online). 
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I am aware of the Writing Center and the assistance it offers to students. 
 

 
 

 
 
 
I am aware of the Writing Center and the assistance it offers to students. 
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The ITC office has been helpful in resolving technological difficulties. 

 
 
 
 
 
 

The ITC office has been helpful in resolving technological difficulties. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1, 0% 

15, 
10% 

28, 18% 

77, 50% 

34, 22% 

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied Not applicable 

1 1 2 1 2 
4 

7 
10 

1 

7 

3 
1 

5 

16 

8 
10 

18 

45 

13 

0 

5 

10 

15 

20 

25 

30 

35 

40 

45 

50 

Very 
dissatisfied 

Dissatisfied Neutral Satisfied Very satisfied Not applicable 

Associates 

Bachelor’s 

Certificate 

Doctoral 

Masters 



 
 
 
Computer labs are adequate for most students. 
 

 
 
 
 

 
Computer labs are adequate for most students. 
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The Business Office is courteous and helpful. 
 

 
 
 
 

 
The Business Office is courteous and helpful. 
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Adequate financial aid is available for most students. 
 

 
 
 
 
 
Adequate financial aid is available for most students. 
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Registration processes are reasonable and convenient for students. 
 

 
 
 
 
 
Registration processes are reasonable and convenient for students. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5, 3% 

13, 
9% 

39, 25% 
98, 63% 

Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied Not applicable 

1 1 2 1 
3 

7 

13 

2 3 
6 6 

24 

3 

7 

23 

53 

0 

5 

10 

15 

20 

25 

30 

35 

40 

45 

50 

55 

Very 
dissatisfied 

Dissatisfied Neutral Satisfied Very satisfied Not applicable 

Associates 

Bachelor’s 

Certificate 

Doctoral 

Masters 



 
 
 
My academic advisor is easily accessible. 
 

 
 

 
 
 
My academic advisor is easily accessible. 
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I seldom get the "run around" when seeking information at the Seminary. 
 

 
 
 
 
 
I seldom get the "run around" when seeking information at the Seminary. 
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During emergencies (such as severe weather), the information communicated by the institution is 
prompt and accurate. 

 
 
 
 
 
During emergencies (such as severe weather), the information communicated by the institution is 
prompt and accurate. 
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The Seminary's overall physical facilities are sufficient to support its mission. 
 
 

 
 
 
 
The Seminary's overall physical facilities are sufficient to support its mission. 
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The Seminary's overall physical facilities are sufficient to meet the needs of the students it serves. 
 

 
 
 
 
 
The Seminary's overall physical facilities are sufficient to meet the needs of the students it serves. 
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The Seminary's physical facilities are routinely maintained. 

 

 
 
 
 
 
The Seminary's physical facilities are routinely maintained. 
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